
Blackboard Alert User Guide 

 

1. Go to https://camphillsd.bbcportal.com/   
 

2. Click Sign Me Up! 

 
 

3. Enter Required Information and Click Continue 

 
Passwords must be at least 8 characters, include 1 lower-case letter, include 
1 capital letter and include 1 number. Spaces and special characters are not 
permitted. 
 

4. You will be sent an email confirmation; you will need this confirmation to 
continue the registration process.  If you don’t get the message right away, 
check your junk and/or spam folders. 

https://camphillsd.bbcportal.com/


  
 

 
 

5. Answer Security Questions  
 

6. Login with the credentials you created in Step 3, you will be prompted to enter 
identifying information for your student(s). 
1st Identifier Student ID 
2nd Identifier Household Telephone Number 
3rd Identifier Your Relationship to the Student 
Click Associate 
 
Note:  Student ID numbers can be found on Middle/High School Report Cards 
or Progress Reports.  If you need your students’ ID number you will need to 
visit the school office in person to request the ID.  Student ID numbers will 
not be given over the telephone, email, or fax for security reasons. 
Enter Student ID # and Click Submit 



 

Enter Household Telephone # and Click Submit

 

Select Your Relationship to the Student and Click Associate

 

7. If you would like to be contacted via your household telephone number, Click 
Yes, this is mine and check the box beside Voice.  Click Next   



 
 

8. Users can be contacted via Voice, Text, TTY, or Email.  The system is capable of 
sending two types of messages, emergency and outreach.  Early dismissals and 
weather related school cancellations are all examples of emergency calls.  The 
system will send emergency calls to all contacts entered in the system.  A 
reminder about a school event would be an example of an outreach call.  
Users will be able to specify how (or if) they would like contacted for 
outreach calls.   
 
IMPORTANT!  Middle and High School Parents may want to enter their 
students’ cell phone number as a contact for emergency notifications. 
 

9. Enter any addition contact information by Clicking Add Address, Email, or 
Phone 

 
 
IMPORTANT!  The Blackboard Alert System will be used by both the borough 
and the school district.  Please be sure to add your address, this feature will 

Student Name 

Phone Number 

Telephone Number 

Email Address 



be used by the borough should they need to notify a particular area of the 
borough about a situation.   
 
To Add Address, Click Add Address and Enter Address Information.  Click Next 

 
 
Click Drop-down Arrow beside Address and Click on Suggested Address 

 
 
Click Save 

 
 



10. To Edit or Delete a Contact Method, Hover over the Contact and Click the Pen 
Icon for Edit or the Trash Icon for Delete

 
 

11. After Entering/Editing Contact Information, Click Next 

 
 
 
 

12. Click Expand All, Click Next 

Telephone Number 

Email Address 

All communication 
will be sent in 
English. 



 
 

13. From this screen, you can edit the method of contact for outreach calls.   
Click the Pen Icon to edit, you can edit the method for both the district and 
school building your student attends.  Click Done 

 
 

14. You can edit your contact information, subscriptions, or user settings at any 
time by Clicking Your Name and Clicking Contact Info, Subscriptions, or User 
Settings.  
 
IMPORTANT!  Parents/Guardians need to keep their contact information up-
to-date in order to continue to receive these communications. 
 

On this screen you can 
specify the type of calls 
you would like to receive.   



 
 
 

15. If you have more than one student in the district, Click Your Name then Click 
Contact Info.    

 
 

16. Click Find Contacts 
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Name 



 
 

17. Repeat Steps 6-13 
 

18. Sign out 

 
 
 
 

There is a mobile app, Blackboard MyConnect, available in the iTunes or 
Google Play Store. 

 
For technical assistance with the Blackboard Alert System, please contact: 

Rita Steele, Technology Coordinator/Facilitator at 717-901-2600 Ext 2111 
or rsteele@camphillsd.k12.pa.us. 
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